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24-Hour Nurse Advisor 
CALL ANYTIME FOR HEALTH CARE ADVICE



You never know when or where illness or injury may 

happen. Fortunately, 24-hour Nurse Advisor is always 

here for you. 

When you need immediate health care advice, call  

24-hour Nurse Advisor toll free at 888-523-2583.  

24-hour Nurse Advisor can help you avoid needless 

worry, out-of-pocket charges and hours sitting in an 

emergency room. 

When you call, a registered nurse will help 
you decide:

• �If you can take care of the problem at home.

• �If you need to see your doctor.

• �If it is safe to wait or if you need to get help right away.

• �What you should watch for if you don’t need care  

right away.

24-Hour Nurse Advisor



You can also ask the nurse about:

• �Questions you forgot to ask your doctor.

• �Health information you heard about.

• �Making important health care decisions.

• �Your medicines or other treatments.

In an emergency, call the local emergency service  

or visit your nearest emergency room.



We are excited to have you as part  

of the TCC family. Our goal is to help  

you get the most out of your benefit plan.  

Learning more information or answers  

to your questions is easy. Simply visit  

us online at 

www.tccba.com

or call us today at

855-838-5897


